
How our activities added value for our stakeholders continued

ZAR298m
spent on CSI initiatives

>1.6m
learners reached through Let’s Play’s 
physical education challenge to date

293
storytellers from across the African 

continent have been trained through 
the MTF over the past seven years

Value created for society
Value created for society

Delivering value to our society
Our purpose is to enrich lives. This means delivering shared value and going 
beyond simply delivering our commercial products and services. We invest in 
sustainable initiatives that have scalable social impact, broaden economic 
participation, and ensure diversity and inclusion.

Our heart and soul are African. We are proud of the positive contribution 
we make to the countries in which we operate. We partner with civil society 
groups and organisations to address social challenges. In the past year, 
we partnered with the South African Department of Social Development to 
give six social worker interns experiential training at the Uyinene Foundation, 
which focuses on gender-based violence.

We also leverage our broadcast platforms for social good. We provide airtime 
on DStv and GOtv to civil society groups and organisations to enable them 
to share and spread their messages around social causes. For example, 
we partnered with the Solidarity Fund to raise awareness around COVID-19 
vaccinations and the United Nations and the South African Department 
of Health to address misinformation that may cause vaccine hesitancy. 
The campaign was broadcast extensively on our DStv platforms across 
the continent. We also supported other campaigns which included the 
Youth Employment Services (YES) campaign and our Let’s Play initiative. 
The total value of the airtime donated to CSI campaigns was ZAR123m.

We also addressed the disruption of education as a result of COVID-19. 
With over 15m Ugandan learners stuck at home due to the closure of 
schools because of the second wave of the pandemic, MultiChoice Uganda 

launched Learning Time, a television slot 
dedicated to educating Ugandan students 
during lockdown.

VALUE CREATED FOR SOCIETY AND THE ENVIRONMENT

We invested ZAR37m in learnerships, internships and apprenticeships 
across all nine South African provinces through the YES campaign to 
support the skills development of 
our youth. To date, MultiChoice has 
permanently placed 625 learners, 
with our investment having helped 
create 700 job opportunities.

PAGES

We discuss the additional 
elements of our response to 
COVID-19 on page 49.
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How our activities added value for our stakeholders continued

Corporate social investment

DStv Diski Challenge
The DStv Diski Challenge is a multifaceted development programme offering the Premier Soccer League (PSL) reserve 
teams the chance to play in a competition, broadcasting internships for young people, and free broadcast rights to the 
football competition for regional TV stations.

The DStv Diski Challenge is an important platform for developing players for PSL teams. Since inception, more than 
249 players have been promoted to PSL first teams and more than 175 players have represented South African national 
teams in international competitions.

In the past year, we launched the PSL Player Transition Programme to equip players with skills to find careers off the field 
after they retire. The programme is run by the Gordon Institute of Business Science, and saw 64 current PSL players enrol 
in the first intake of the six-month course.

SuperSport Let’s Play
SuperSport Let’s Play gives young people the opportunity to participate in sport.

Our Let’s Play campaign was founded in 2005, and the Let’s Play Physical Education 
Challenge has reached more than 1.6m children in thousands of schools and communities 
over the past six years.

Let’s Play has also built multipurpose sports fields in schools across South Africa. By giving 
disadvantaged schools and communities in surrounding areas access to state-of-the-art 
sports facilities, Let’s Play encourages children to participate in healthy activities. This 
provides much-needed social and physical stimulation, which positively impacts their 
overall wellness.

Over the past year, we constructed four fields in Free State, Limpopo, Eastern Cape and 
KwaZulu-Natal. To date, the number of schools that have received multipurpose sports fields 
is 34 and the number of children participating in weekly sports programmes on these sports 
fields is around 115 000.

Our CSI initiatives focus on creating employment opportunities, supporting start-ups and small businesses, developing up-and-coming filmmakers, 
nurturing future sports stars, and using our platforms to invest in a secure and thriving world for all.

VALUE CREATED FOR SOCIETY AND THE ENVIRONMENT
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How our activities added value for our stakeholders continued

Zambia Women’s National Football Team
We donated USD20 000 to the Football Association of Zambia 
Organising Committee to support the Zambian women’s national 
football team in the Tokyo 2020 Olympics.

DStv Schools Netball Challenge
We launched the DStv Schools Netball Challenge tournament to develop 
young female athletes who play netball at secondary schools across South 
Africa. Over 16 000 schoolgirls across 1 456 schools participated in the 
debut season this year, and SuperSport is looking to do more good work 
with Netball SA as we prepare to be the host broadcaster with an all-female 
crew for the Netball World Cup to be held in Cape Town in 2023.

MultiChoice Talent Factory
The MTF is a 12-month filmmaking training programme offered in 
14 countries across Africa. It includes an internship offered through film 
academies, masterclasses for training and upskilling industry professionals, 
and a pan-African digital networking portal for creatives. The internship 
programme includes producing films for broadcast on M-Net local channels 
and Showmax. The four MTF academies are in Kenya, Nigeria, Zambia and 
South Africa.

Over the past seven years, 293 storytellers have been trained across the 
continent. Sixteen production houses have been registered by MTF alumni 
across the West, East and Southern hub countries over the past 12 months. 
The class of 2022 is producing micro-documentaries on piracy. Alumni from 
the previous class produced a UN public service announcement around 
COVID-19 fatigue that was shot in Nigeria, Angola and Namibia. Interns 
in South Africa produced two anti-vaccination hesitancy public service 
announcements for the South African Department of Health. In addition, 
all interns spent 40 days on the Survivor SA season nine production as part 
of the crew. The quality of content produced by our students continues to 
be independently recognised across the continent, with numerous industry 
awards awarded over the period, including the coveted Best International 
Film award at the Kalasha International Film Festival.

African wildlife
Irdeto continues to protect Africa’s most 
threatened species by using its anti-piracy 
and cybercrime technology in partnership 
with the African Wildlife Foundation. In the 
past year, 59 volunteers and 51 416 web 
crawlers helped to track down wildlife 
crime and online trafficking.

VALUE CREATED FOR SOCIETY AND THE ENVIRONMENT
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Transformation
MultiChoice Group and MultiChoice South 
Africa are level 1 BBBEE companies. We 
are committed to transforming our broader 
industry and contributing to an inclusive 
society. We believe that transformation is 
a business imperative and a catalyst for 
economic independence.

We recognise that owning economic assets plays a critical role in 
reducing inequality. That is why we are very proud of Phuthuma Nathi, 
our BBBEE share scheme. Phuthuma Nathi is one of the most 

successful and longest running BBBEE share schemes in 
South Africa. It has close to 80 000 black shareholders 

from all walks of life – ranging from individuals to 
collectives and black-owned companies and has 
been in existence since 2006.

Phuthuma Nathi owns 25% of MultiChoice South 
Africa and through this scheme, we share the 
success of our business with thousands of black 

South Africans. To date, Phuthuma Nathi 
has paid ZAR14.9bn in 

dividends. However, 
some Phuthuma Nathi 
shareholders have not 
been claiming their annual 

dividends. Given these tough 
economic times, we launched 
a media campaign to find 
these shareholders to give 
them the money that is 
rightfully theirs. To date, 
more than ZAR79m of 
previously unclaimed 
dividends have been paid.

How our activities added value for our stakeholders continued

MultiChoice Enterprise Development Trust
In South Africa, we established the MultiChoice Enterprise Development Trust in 2012 to support and grow start-ups 
and small enterprises. The trust manages the Innovation Fund, which aims to fast-track entrepreneurs to leadership 
in the technology, film and content production industries. It provides start-up entrepreneurs and established small and 
medium enterprises with the necessary tools, skills and financial support to enable them to bring their business ideas 
to life and create much needed employment opportunities.

Regional TV stations
Regional TV stations are the lifeline for news and 
stories in their communities. We support six regional 
TV stations in South Africa through our enterprise 
development. We provide the latest broadcast 
equipment, funding to produce local stories, and 
offer training in production, business education and 
management. We also offer free broadcasting rights 
(valued at ZAR240m) to the DStv Diski Challenge.

Last year, we gave Mpuma Kapa TV and 1KZN TV 
a grant to establish news bureaus in their respective 
provinces and improve their news coverage capability. 
The grant was used to train and upskill employees of 
the regional TV stations, and fund production equipment 
such as cameras, lighting, sound and computers.

We recently launched the MultiChoice Accelerator to develop and connect South African small and medium enterprises with global investors 
to unlock business opportunities at Expo 2020 in Dubai. In total, 20 entrepreneurs participated in the programme and six were selected to 
participate in Expo 2020 Dubai for a week in January 2022 and pitch their business ideas to global venture capitalists. Our Accelerator 
Programme finalists secured more than USD10m in investment from global investors based in the United Arab Emirates.

“Following our last 
interaction with the 
MultiChoice Innovation 
Fund, we signed a 
significant multi-country 
contract to roll out EM 
Guidance systems across 
all sub-Saharan countries 
– a contract worth well 
over US$1 million.”

Yaseen Khan, EM Guidance 
co-founder and CEO

EM Guidance is an intelligent medicines 
search engine, providing access to the largest 
up-to-date database of country-specific 
medicines, information and digital support 
tools. There are a number of competing mobile 
apps and digital platforms globally, but none 
that speak to the specific local context need 
that EM Guidance addresses. With over 
1 million searches per month, the company 
has managed to onboard most of the larger 
multinational pharmaceutical companies that 
operate in South Africa, with the support of 
the National Department of Health.

Essential Medical (EM) 
Guidance CASE STUDY

VALUE CREATED FOR SOCIETY AND THE ENVIRONMENT

Since inception, the fund has disbursed

ZAR327m 
in loans, grants and business development 

expenses to assist beneficiaries in 
acquiring skills and assets. 

The number of jobs created 
by the beneficiaries who 

received funding this year is 

1 200

INNOVATION 
FUND

Powered by the 
MultiChoice Enterprise Development Trust
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How our activities added value for our stakeholders continued

The environment
We understand that natural resources are finite. In the countries where we have a licence to operate, we ensure 
our consumption of natural resources is minimal and that we comply with all existing environmental legislation.

Most of our office buildings are environmentally friendly or, where possible, retrofitted for energy and water efficiency. 
Our Randburg South Africa office has a five-star green rating from the Green Building Council, and our Hoofddorp 
Netherlands office that runs on renewable energy has an energy label A+.

Office buildings, with a 3% materiality level

Warehouses, owned or leased (>1 000m2), excluding shared leased premises

All key broadcasting sites

MultiChoice measures its carbon footprint from scope 1 and 2 emissions according to the 
Greenhouse Gas Protocol. In FY22, we reviewed our carbon footprint reporting framework. 
The redefined organisational carbon footprint reporting boundary identified three types of sites:

We implement several initiatives to improve our efficiency. These include:

Based on our redefined carbon footprint framework, our carbon footprint in FY22 was 86 080 tonnes of CO2e, with the 
largest contributors being electricity, accounting for 100% of scope 2 emissions (52% of total emissions). Our primary 
impact arises from using coal-fired electricity, which is the primary source of energy in many of the countries where 
we operate. During electricity outages, we use fuel such as diesel to power generators. Waste reduction initiatives including recycling, e-waste management, waste 

separation and biobins

Water-efficiency measures or our green accredited buildings, including low water 
use taps, dual-flush toilets and pressure reducers and educating employees and 
guests on water use efficiencies

Energy-efficiency and energy-saving measures for electricity, air-conditioning, 
data centres, heating and ventilation, and investing in green infrastructure, such as 
light motion sensors in buildings, LEDs with daylight harvesting, solar panels and 
energy-efficient invertor technology

Green initiatives such as pairing with a free ridesharing app in Hoofddorp Netherlands 
and encouraging people to use video conferencing facilities instead of air travel to 
reduce carbon emissions

Total CO2e tonnes 

86 080

VALUE CREATED FOR SOCIETY AND THE ENVIRONMENT

SCOPE 1
Source:

Tonnes CO2e

Diesel (37 921 tonnes CO2e)  
Petrol (2 468 tonnes CO2e) 
Fugitive gases (785 tonnes CO2e) 
Liquid petroleum gas (21 tonnes CO2e)

41 195

SCOPE 2
Source:

Tonnes CO2e

Electricity

44 885
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